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Call Center Distribution Manager

Supplies
Fully integrated Distribution Management System for Purchase to Order Distributors

        Includes....




Customer and Supplier Management


 
CRM Features



Credit Controls



 
Inventory Management (In Stock or Purchased)


   
Pricing Controls






Order Entry with Customer Feedback by Product





Purchase Order Management (Purchase to Order)    





Cross Referencing of Orders and Purchase Orders






Pick and Ship per Order Item Drop Shipped






Automated Back-Order Management


         

    
Sales Analysis & Forecasting


    
Fully Integrated Financials
Distribution Manager - Supplies
Fully integrated Distribution Management System for Purchase to Order Distributors
EXECUTIVE SUMMARY

____________________________________________________________________________

DMS 4 is designed specifically for supplies distributors and aimed at helping them efficiently handle sales order processing, inventory management and accounting.  

The system helps improve cash flow through links with accounts receivable, reduce the overall investment in inventory and improve productivity in customer and purchase order processing.  This can result in an increased sales, increased customer service levels, and overall improvement in business reporting and management control.  With DMS2, distributors can facilitate the monitoring of important aspects of their operations and draw upon timely, accurate data necessary for making critical business decisions.

SYSTEM FEATURES
Daily Backup of Files and Library
System files and library may be backed up for security purposes. Any or all of the master files may be reorganized to remove all the deleted records.

General Inquiry
Information on the records of any master or history file may be viewed on the screen.

Sales Order and Purchase Order Processing
Sales orders are interactively entered, edited and maintained.  The system allows for the input of multiple order items and for the entry and maintenance of a purchase order for a particular order.  Historical information on items purchased or ordered may be viewed on screen.

Inventory Management
Product information maintenance, as well as inquiry on product activities are among the features of the system.  It also allows for the design of report formats and maintenance of inventory system control data.
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General File Maintenance
Files are created during system installation.  During regular operation, the system allows the user  to display, add, update, or delete information from any of the created files.  The user can, therefore, easily maintain all files in  current status.  By simply pressing an option key, the user can have complete and formatted printouts of various combinations of data in the files.

The following is a list of some files maintained in the system.

1.  Location Master 

2.  Salesperson Master

3.  Ship Via Master                          

4.  Vendor Master                              

5.  Customer Master

6.  Product Master

REPORTS PRODUCED

Order Entry Control/Verification Report 

All Open Orders Report

Invoice Register Report

Open Purchases Report

Vendor/Customer Activity Report by Part Number 

New Customers Report by Name

Forced Products Activity Report

Customer Equipment and Product Report

Report of Vendor/Customer Activity by Part Number for All Year

SALES ANALYSIS SUB-SYSTEM
DMS3 provides up-to-date information reflecting sales activity information resulting from the daily billing process.  To assist with the efficient management of sales performance and overall Decision Support, a large selection of reports reflecting daily, weekly, monthly, quarterly and/or yearly history, can be requested on demand. Daily activity reports, also known as Daily Management Summary reports, are automatically produced by the system for routing to management staff members.

Report Samples

SYMBOL 168 \f "Symbol" \s 7 \h    Sales by Area/Territory/Salesperson 

      

SYMBOL 168 \f "Symbol" \s 7 \h
Sales by State

SYMBOL 168 \f "Symbol" \s 7 \h
Sales by Customer Group/Type

SYMBOL 168 \f "Symbol" \s 7 \h
Sales by Product Group

SYMBOL 168 \f "Symbol" \s 7 \h
Sales by Item#

SYMBOL 168 \f "Symbol" \s 7 \h
Daily Backlog Management

SYMBOL 168 \f "Symbol" \s 7 \h
Daily Backlog Aging (cash flow study)
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INVENTORY MANAGEMENT SYSTEM

DMS3 is fully integrated with DSS's Inventory Management System, a cell structured database management system developed as a specialised tool for inventory management purposes. IMS provides an enormous level of flexibility on both the overall data management and inventory reporting by giving the user the ability to expand the system capabilities and respond to unforeseen requirements without costly programming.

IMS FEATURES

SYMBOL 149 \f "Times New Roman" \s 10 \h
Allows for the definition of input transaction formats and "posting" instructions by end-users, without the need for programming. 

SYMBOL 149 \f "Times New Roman" \s 10 \h
Allows for the definition of up to 99 report formats containing up to 13 columns of information that can be selected from the IMS database reflecting activity for a selected month or year.

SYMBOL 149 \f "Times New Roman" \s 10 \h
Allows for the definition of mathematical computation formulas.

SYMBOL 149 \f "Times New Roman" \s 10 \h
Allows for the definition of transaction formats that use the IMS database as both input and outputs therefore giving the authorised user the ability to perform system maintenance without conventional programming.

SYMBOL 149 \f "Times New Roman" \s 10 \h
Allows for multiple closings of a given inventory month or year.

DSS-I  -  DECISION SUPPORT SYSTEM
DSS-I is a cell structure Database Management System designed to allow for the tracking of historic information and provide management with Advanced Decision Support capability for strategic areas.    To extend the Sales Analysis capabilities of DMS3 to a virtually unlimited level, clients may consider acquiring this product. DMS3 contains the automatic interfaces required to maintain a Sales Analysis Database within DSS-I to reflect all "ACTUAL" sales and cost activity.

Users may define hundreds of sales analysis reports by defining data extraction and report layout instructions without conventional programming. In addition to having access to the "ACTUAL" histories, users can also define and maintain parallel databases containing sales forecasts at multiple levels (area, salesperson, products etc.) and integrate this information to produce statistical reports to monitor sales performance at a more sophisticated level.   

Reports can be produced at multiple levels of consolidation, with unlimited key selections (customer, products etc.) and can contain up to 20 columns of extracted or computed information.                      
Optional Interfaces to Following Sub-Systems: 
· Accounts Receivable Management System (ARMS) 
· Accounts Payable (APMS) 
· General Ledger System (GLDSSI) 

· Decision Support System and Sales Analysis System (DSS-I) 
________________________________________________________________________________
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