DSR
WOMS1 -  WORK ORDER MANAGEMENT SYSTEM

EXECUTIVE SUMMARY

____________________________________________________________________________________________

The Work Order Management System WOMS1 is a comprehensive set of applications specially designed for the efficient management of repair, assembly of parts and equipment etc.  Specifically, the system includes functions that enable the user to efficiently manage work orders, quotations, repair/assembly follow-up, purchase orders, inventory and corresponding billing information.

WOMS1 integrates with the Inventory Management System (IMS) and Purchase Order Management System (POMS) and has optional interfaces with DSS's financial products such as Accounts Receivable, Accounts Payable and General Ledger and DSSI - Decision Support System.

WOMS1 provides for the management of all operational aspects of your business including maintenance and warranty follow-up by assembly #, serial # and full servicing history.

SYSTEM FEATURES

GENERAL DATABASE MAINTENANCE
Allows on-line input, maintenance and printing of various master files used by the system as follows:

SYMBOL 149 \f "Times New Roman" \s 12 \h
Sales and/or Plant Locations 

SYMBOL 149 \f "Times New Roman" \s 12 \h
Warehouse Locations

SYMBOL 149 \f "Times New Roman" \s 12 \h
Sales Areas 

SYMBOL 149 \f "Times New Roman" \s 12 \h
Salespersons

SYMBOL 149 \f "Times New Roman" \s 12 \h
Couriers

SYMBOL 149 \f "Times New Roman" \s 12 \h
Tax Descriptions 

SYMBOL 149 \f "Times New Roman" \s 12 \h
Customer Groups 

SYMBOL 149 \f "Times New Roman" \s 12 \h
Customers 




SYMBOL 149 \f "Times New Roman" \s 12 \h
Vendors

SYMBOL 149 \f "Times New Roman" \s 12 \h
Product Groups 

SYMBOL 149 \f "Times New Roman" \s 12 \h
Parts

SYMBOL 149 \f "Times New Roman" \s 12 \h
Assemblies 

SYMBOL 149 \f "Times New Roman" \s 12 \h
Mechanics/Repairmen

SYMBOL 149 \f "Times New Roman" \s 12 \h
Misc. Charges 

SYMBOL 149 \f "Times New Roman" \s 12 \h
G/L Interfaces 
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WORK ORDER PROCESSING

SYMBOL 149 \f "Times New Roman" \s 12 \h
Allows on-line entry, update and deletion of quotes for both vendor and customer quotes.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Enables on-line inquiry on quotes by part #, customer #, customer and part #,  customer and quote reference number and alphabetical search of customer names.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Enables interactive entry, update and deletion of work orders.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Enables on-line inquiry into the purchase order information for each item in a work order. 

SYMBOL 149 \f "Times New Roman" \s 12 \h
Allows on-line entry, update and computation of cost information  (includes labour, material and miscellaneous charges) based on different price levels and specified discounts.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Allows interactive entry and update of billing information.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Provides password security for credit memo approval.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Enables on-line inquiry into open/closed work orders by work order #, ship-to customer #, bill-to customer #, customer purchase order #, assembly # and serial #..

SYMBOL 149 \f "Times New Roman" \s 12 \h
Allows on-line inquiry, entry and update of activity history information of particular work orders.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Enables on-line inquiry into status and availability of inventory.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Allows interactive inquiry into invoices history of work orders by customer #, assembly # and invoice #.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Allows on-line selection of shipping documents and invoices to be printed.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Prints invoices/credit memos.
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PURCHASE ORDER PROCESSING

SYMBOL 149 \f "Times New Roman" \s 12 \h
Allows on-line input, update and deletion of purchase orders with capability for monitoring staggered deliveries of line items.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Enables on-line inquiry into all purchase activity (receipts, returns, adjustments etc.) for each line items in a purchase order.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Allows entry and update of follow-up activities of purchase items.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Enables the entry and update of technical specifications for each line item.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Allows on-line inquiry into historical information of parts purchased and purchase sources.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Prints purchase orders.

SYMBOL 149 \f "Times New Roman" \s 12 \h
Print PO follow-up reports for arrival scheduling and control


REPORTS/DOCUMENTS 

SYMBOL 149 \f "Times New Roman" \s 12 \h
Open Work Orders 

SYMBOL 149 \f "Times New Roman" \s 12 \h
Work Order Verification Report 

SYMBOL 149 \f "Times New Roman" \s 12 \h
Symptom/Solution Analysis Report

SYMBOL 149 \f "Times New Roman" \s 12 \h
Items Quoted Per Vendor Report

SYMBOL 149 \f "Times New Roman" \s 12 \h
Vendor Return Analysis Report

SYMBOL 149 \f "Times New Roman" \s 12 \h
Purchase  Orders

SYMBOL 149 \f "Times New Roman" \s 12 \h
Daily/Monthly/Yearly Inventory Management Reports

SYMBOL 149 \f "Times New Roman" \s 12 \h
Invoices/Credit Memos

SYMBOL 149 \f "Times New Roman" \s 12 \h
Invoice Register

SYMBOL 149 \f "Times New Roman" \s 12 \h
Daily Sales Journals

SYMBOL 149 \f "Times New Roman" \s 12 \h
Extensive Sales Analysis  through DSSI
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